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QEP Executive Summary
Palm Beach Atlantic University’s QEP is Reach Out, Reach 
In, Reach Up: Intellectual, Spiritual, and Character 
Development of Students through Service-Learning. The 
purpose of the project is to foster Christ-focused 
development of students through service-learning 
coursework that integrates academic learning and 
community application.

Service-learning efforts are focused on courses within 
individual majors. Both entry-level and upper-level courses 
were selected within eleven majors: Business, 
Communication, Dance, Elementary Education, Global 
Development, Human Performance and Sport, 
Leadership, Ministry, Nursing, Pharmacy, and Psychology. 

This approach has two advantages. First, it ensures that 
the QEP Implementation Team includes a cross-section 
of students, regardless of their classification when the 
QEP begins. Second, for students who enroll in both 
the entry level and upper level service-learning 
courses, it will provide a continuum of reflection and 
community-based application throughout their major 
coursework.

Training, resources, and incentives are provided to 
support the introduction and implementation of 
service-learning into current courses. Training will be 
provided by our Faculty Service-Learning Fellow. 
Resources will range from syllabus writing support to 
logistics for collaboration with outside community 
partners, an extensive and well researched pool of 
non-profit organizations across South Florida.



Impact of COVID-19
2019-20 Spring:

Some classes were not able to continue 
Service-Learning projects with the same 
community partners. 

Peer exit interviews of students who 
completed two S-L classes continued utilizing 
Zoom.

2020-21 Fall:

Projects were modified or community partners 
changed to accommodate the new reality.

Newest Effort for 2020-21 Spring:

PBA now has a Memorandum of 
Understanding with Tabernacle Missionary 
Baptist Church in West Palm Beach for the 
collection of congregants’ oral histories by 
students in specific S-L courses. This project 
has an approved PBA IRB and participant 
consent form. Implementation set for:

COM 3513 Communication Ethics
◦ Dr. Tom St. Antoine

EDU 3063 Classroom Management, Law and Ethics
◦ Dr. Marcia Bedasse



Goal of the Five-Year Plan
The primary goal of Reach Out, Reach In, 
Reach Up is to determine best practices for 
utilizing service learning within selected 
majors to enhance student learning at Palm 
Beach Atlantic University.

The work done throughout the five-year 
program will pilot a possible structure to scale 
University efforts in the future.

By identifying a lower-level class and an upper-
level class in a variety of majors across campus 
it will maximum impact on the teaching and 
learning culture at the institution. 

As the University moves forward with this QEP 
over the next several years, the intention is for 
service learning to become a more ubiquitous 
activity on campus. 

Students will better recognize its value for 
their moral, professional, and spiritual 
formation. Faculty will better recognize the 
value of service learning for achieving learning 
outcomes in their classes. Community partners 
will benefit from the more thoughtful, 
intentional way in which faculty and students 
reach out to serve others.



Service-Learning Implementation







Third Reflection Essay
Read over the two previous reflection pieces you wrote—the one before the service-learning assignment, 

and the one in the midst of it. Highlight things you wrote that seem most true now that you have finished 

the project and had some time in between. Use direct quotes from your previous writing to demonstrate 

your expectations of the service-learning work—both accurate expectations and inaccurate ones. Describe 

the following:

 Describe what actually occurred. What did you learn related to course content? Be specific. 

 Look back at what you wrote about hearing God speak to you through this work. Did you identify 

anything specific either then or now? What did you learn about your faith and future vocation through 

this work?

 Look back at what you wrote about opportunities to exhibit Christ-like behavior. How did you or your 

peers demonstrate empathy in the project? Now that you have completed the project, describe how 

your experience can impact your thoughts and Christ-like behavior when responding to future 

community needs.



2019-20 Faculty Ratings
383 Students in 23 sections of 11 courses – SLO 1 Character



2019-20 Faculty Ratings
383 Students in 23 sections of 11 courses – SLO 2 Intellectual



2019-20 Faculty Ratings
383 Students in 23 sections of 11 courses – SLO 3 Spiritual


